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HORIZON is a comprehensive modular business partner management solution built on standard Microsoft (MS) 

Dynamics NAV platform and has been successfully rolled out.

Key Business Challenges

Gain a
clear picture

of demand

Control
inventory
and costs

Improve
execution and

coordination

Enable growth
through
Business
Insight

Transparent tracking
of performance

incentives and penalties

Manage product
availability at right

time with right dealer

Quickly & effectively
handle all support

queries

Ensuring dealers to
comply with parent
business processes

Meet complex Sales
and Distribution

processes

Automate purchase and
sales processes b/w
principal and dealer

Getting current and
up-to-date business

status

Transparent management
of discounts and offers

to end customers

HORIZON Corporate ERP

PURCHASE ORDER

ORDER CONFIRMATION

SHIPPING
NOTIFICATION

GOODS RECEIPT

INVOICE VERIFICATION

Master Data, Schemes,
Targets

Transform purchase
order into sales order

Confirmation order and
provide sales order #

Confirm order shipment,
item/quantity, date

Send invoice

Item Master,
Price Master

SALES ORDER

ORDER CONFIRMATION

SHIP GOODS

SALES INVOICE

Master Data, Schemes,
Targets

Business Process Integration

u10+ years of domain 
expertise

uHelps faster, informed 
business decisions and 
guides in business planning

uShapes inventory levels with 
automatic forecasting based 
on past performances

uCarves out the plans to move 
purchase decisions to the 
highly fluctuating market 
behaviour

uUnbeatable control over the 
payable and receivable 
management

uA complete solution by 
leveraging rich features from:
�MS NAV 2009
�MS SQL Server 2008 

Business Intelligence
�MS SharePoint 2010 

Foundation

uIntegration of Cash Discount 
and Penalty details to the 
sales process

uExpert functional and 
technical teams for NAV, SQL 
BI, SharePoint and Enterprise 
Application Integrations

Value Proposition

Functional Modules

Purchase

Sales and Distribution

Inventory Management

Targets and Schemes

Business Intelligence

Finance and Taxation



External Hosting Architecture
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Corporate Network

Production

NAV WTS
Server

NAV App Server

NAV DB Server

AD Server

Production and
Quality in one

data center

Quality

NAV WTS
Server

NAV App Server

NAV DB Server

MPLS Link
via Internet

DR infrastructure in a
different data center

NAV WTS Server

NAV App Server

NAV DB Server

AD Server

Connection through Firewall

DR

Increased Productivity

uCentralized hosted solution accessible via internet

uSeamless integration with Principal ERP Solution

uMaster Data from Parent’s ERP flows into Horizon

uPurchase process of Dealer integrated to sales process of Principal

uRich integration capabilities with local business apps.

uXML/CSV based export/import features to integrate with local applications at 

Dealer Locations (e.g. Tally)

uNo client side software installation at user site

Targeted Business Processes

uCalculates CD and penalty related to payments

uCD/Penalty defined for major customers in Parent’s ERP flows into Horizon

uExtendable for multi-tier business partner network

uCentralized setup of schemes, targets & incentives

uSchemes & targets defined in Parent’s ERP flows into Horizon

uFlexibility for users to define new schemes

uTargets for individual sales person can be defined and tracked by users

Business Intelligence

uExhaustive reporting facilities

uPowerful analytic reporting via MS SQL BI module developed on MS Dynamics 

NAV data model

uConsolidated summary reports – across business partners, across product 

hierarchy or part numbers

uIntegrated service desk application

uStreamlined support process

uCentralized user manuals & knowledge base mgmt.

uMail communication on new support tickets and solution alerts
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Benefits

Principal
u Real-time inventory, Sales status
u Extensive Business Intelligence
       Reports – Schemes, Target
       achievement, Sales, Inventory
u Realistic and informed decisions
       for production and sales planning
u Online collaboration portal for
       communication and broadcasting

Business Partners
u Real-time tracking of business
u Transparent tracking of incentives
u Solution to handle entire business
u Business status from anywhere
       Statutory reports

Sales Team
u Real-time business partner status
u Transparent tracking of targets & 
       achievements
u Extensive analytical reports

Admin Team
u Integrated systems for automated 
       data flow
u Centralized system for better support
u Integrated Service Desk application
u Streamlined deployment & Support


