
uObtain strong application support for incidents

uEnsure your business is always on with business continuity 

services

uMonitor your systems with effective performance management

uBe confident of scalable solutions for your business growth

Find business solutions
to complex situations,
the way  Bosch

Fast Facts about Managed
Services @ Bosch

u24 x 7 x 365 support around 

world

uStrict adherence of SLAs

uKnow-how of best practices 

across industries

uCapacity to handle country 

localisations and work in multi-

cultural environments

uPeriodic reviews and reporting 

for transparency of service

uStrict adherence to quality 

guidelines

SAP Managed Services
Robert Bosch Engineering and Business Solutions

We at Robert Bosch Engineering and Business Solutions offer services across 

domains. With 125 years of engineering excellence and strong process knowledge, 

we provide a healthy mix of domain knowledge and services. We are ISO 9001:2008 

certified and also ISO 27001 certified, which means your confidential information is in 

safe hands. With all this and much more, you can be assured of surging ahead in 

your ventures and forging new winning partnerships.

Read on…to know more!



Customer Benefits

uBosch domain expertise with SAP best practices

uCost optimization by using fixed scope and time basis

uStrong and well tested quality gates

uResults-oriented project management

Providing competencies across the board

Strong “Single Point
of Contact” for a
support issues

24 x 7 x 365 support
service

Multi-lingual language
resources

Knowledge continuity
programmes to manage
staff movement

Strict Adherence to
SLAs

Experience in supporting
diverse geographical
locations & time zones

Resources spread
across various
geographies

Thorough transparency
by way of periodic
reviews and reporting

Well-defined plan for
productivity increases
---> benefits passed on
as advantage to
customers

Our Advantage

Customers
Worldwide

Pooled
Support

Advantages
- Shared Costs
  to customers

- Consumption
  based cost
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About us
Robert Bosch Engineering and Business 
Solutions Limited (RBEI), is a 100% 
owned subsidiary of Robert Bosch 
GmbH, one of the world’s leading global 
supplier of technology and services, 
offering end to end engineering, IT and 
Business solutions.

With over 7000 associates, we are the 
largest software development center of 
Bosch, outside Germany, indicating we 
are the Technology Powerhouse of 
Bosch in India. We have a global 
footprint with presence in US, Europe 
and the Asia Pacific region. We are ISO 
9001:2008 certified (2009), appraised at 
CMMI-L5 (2006) and also ISO 27001 
(2009). We have five state-of-the-art 
facilities spread across Bangalore and 
Coimbatore in India and Ho Chi Minh 
City in Vietnam.

Our Mission
Committed to deliver the enduring 
Bosch Advantage through Quality and 
Innovation.

The RBEI Advantage
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800+ SAP resources with strong process and technical capability

Deep domain expertise

70% of projects executed using

Global Delivery Model

SAP User Group Members

100+ SAP projects across the globe

2000+ person years of experience

In-depth experience providing end-to-end SAP solutions

Participation in Industry Forums

Sales Offices

Robert Bosch Engineering
and Business Solutions Limited

Koramangala, Bangalore 560 095
India

Robert Bosch Technical and
Business Solutions GmbH
Daimlerstraße 1
Si 712, Schwieberdingen
Baden-Wuerttemberg - 71701
Germany

Robert Bosch Ltd
P.O.Box 98; Broadwater Park
North Orbital Road
Denham, Uxbridge
Middlesex UB9 5HJ
UK

Robert Bosch Corporation
38000, Hills Tech Drive
Farmington Hills, MI 48331
USA

Bosch Corporation
3-6-7, Shibuya-ku
Tokyo 150-8360
Japan

Sap.Practice@in.bosch.com
www.boschindia.com/RBEI

123, Industrial Layout, Hosur Road
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